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CREMATION SERVICE PRELIMINARY INFORMATION 
 
 

PART 1 – INITIAL BOOKING INFORMATION 
Day:  

 Date:  Type: Delivery / Goodbye / Full 

Time(s): 
 

BIRCH HALL - 75 SEATED PLUS STANDING, CURTAINS 

 

OAK HALL - 150 SEATED PLUS STANDING, NO CURTAINS 
 8:15am (delivery only)  8:15am (delivery only) 
 8:30am (delivery only)  8:30am (delivery only) 
 9:15am (delivery or goodbye only)  9am (delivery or goodbye only) 
 9:45am (delivery or goodbye only)  9:30am (delivery or goodbye only) 
 10:30am  10am 
 12pm  11:30am 
 1:30pm  1pm 
 3pm  2:30pm 
 4:30pm (delivery only)  4pm (delivery or goodbye only) 

NOTE: 
Please call us on 01482 392910 if you require: 

• a Delivery / Goodbye / Standard service at a different time to those listed above, 
• additional service time, or 
• a service on an evening / weekend / bank holiday 

 

Such arrangements may incur additional fees and charges. These will be confirmed during your call. 

Publicity?  Yes – deceased’s name will appear on noticeboard(s) and given out to enquirers 
 No – deceased’s name will not appear on noticeboard(s) or any information given out to enquirers 

Attendance: If you are expecting there to be a large number of attendees at the service, please state approx. no.:  

 
PART 2 – DETAILS OF THE PERSON WHO HAS DIED 
Full name: Mr / Mrs / Miss / Ms / Other:  

Coffin nameplate (if different from above):  

Address: 
 
 
 

Date of death:  Age:  

Gender:  Marital status:  Denomination:  

 
PART 3 – COFFIN / CASKET DETAILS 

Circle type 
Dimensions 

Length 
(maximum 84”) 

Width 
(maximum 41”) 

Height / depth 
(maximum 29”) 

Coffin / Casket    

NOTE: 
Any coffin / casket exceeding 72” length, 28” wide and 17” deep will be classed as ‘large’ and will require an 
early morning booking. If an early slot is not booked the coffin will be held over for cremation the following 
day 

Material, e.g., wood, cardboard, bamboo etc.  

Manufactured by:  

 
  

Sproatley Road 
Preston  
East Riding of Yorkshire 
HU12 8FX 

01482 392910 

lelleyfields@eastriding.gov.uk 

www.lelleyfields.com 

mailto:lelleyfields@eastriding.gov.uk
http://www.lelleyfields.com/
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PART 4 – SERVICE REQUIREMENTS 
Name of officiate:  Denomination:  
Chapel set up Will you require the use of a wheeled bier?  Yes   No 

Will you require the use of a council bearer? (A fee is applicable)  Yes   No 
Catafalque position 
Please indicate where you would like the catafalque during the service 

 Central (either hall) 
 Right corner (Oak Hall) 
 Curtains (Birch Hall only) 

What colour would you like the ambient lights to be?  
Would you like the congregation seated prior to the hearse arriving?  Yes  No 
Special instructions - please list any requirements you might have, such as disabled access, wheelchair 
provision, religious symbols, open coffin, live music etc.: 

Floral tributes At the conclusion of the funeral service, all floral tributes bought to the crematorium will be put on display 
for a period of 5 working days. If they are not collected within this time period, they will be removed in 
accordance with the schedule set out below, and arrangements then made for their disposal. The council 
cannot accept liability for the disposal of floral tributes where no prior intention to collect has been 
properly given. 
 

Day of service Day of removal 
Monday Following Monday 
Tuesday Following Tuesday 
Wednesday Following Wednesday 
Thursday Following Thursday 
Friday Following Friday 

 
Please be aware the crematorium is home to a wide range of animals. Some animals, such as rabbits and 
squirrels, may eat any flowers which are displayed at the crematorium. The council cannot accept liability 
for any damage which may result from animal activity. 
 
Floral tributes found placed in any other areas of the memorial gardens will be moved to the display area 
and later disposed of in accordance with the schedule detailed above, without further notice. 
 
Do you wish to collect any floral tributes?  Yes  No 

 
PART 5 – CREMATORY INSTRUCTIONS 
Do you wish to witness the charging of the coffin / casket into the cremator?  Yes  No 
Will you provide your own ashes container, e.g., urn, scatter tube etc.?  Yes  No 
Are the ashes required the same day?  Yes  No 

 
PART 6 – ENVIRONMENTAL INSTRUCTIONS 
Holding over In line with guidance from our technical advisory groups, we will operate our cremators in the most 

environmentally conscious way possible. This may mean that we may not carry out all cremations on the 
same day as the funeral service. However, we will always fulfil our legal obligation to cremate within 72 
hours of receipt of the container. 
 
If you do not give consent, and circumstances are such that we cannot carry out the cremation owing to 
mechanical failure, we will inform you (usually via your funeral director / organiser) and either seek your 
consent to hold over, or to make arrangements for the cremation to take place at an alternative location. 
 
 Yes – I agree that the cremation can be held over  
 No – please carry out the cremation on the same day 

Metal recycling 
 

Following cremation all metal residues, including orthopaedic implants, will be retained for recycling in an 
environmentally friendly manner. These metals are collected periodically and the monies raised are 
donated to local bereavement related charities. 
 
NOTE: soft metals, such as gold and silver, will melt during the cremation process. This means that any 
items of jewellery left with the deceased will become unrecoverable. We recommend that applicants are 
instructed to retain all items of jewellery. If required these can always be placed with the ashes following 
cremation. 
 
 Yes - I agree that the metal residues can be recycled 
 No - Please return the metal residues to me 

 
PART 7 – APPLICANT’S INSTRUCTION FOR ASHES 
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Option 1: Ashes to be scattered at the crematorium 
 
- Scattering is carried out in one of four areas in the Memorial Gardens at the crematorium.  
- The entirety of the memorial gardens, including the scattering areas, are communal spaces and are maintained to 

encourage improved ecology at the site.  
- Any flowers which are bought to the site must be free of plastic. Any ties used must be made of biodegradable 

material. Please be aware that we will remove and recycle all flowers after 5 working days. 
- Only memorials purchased from the crematorium can be placed in the Memorial Gardens. All other memorials and 

memorabilia will be removed immediately and without notice. 
 
 Do you wish to be present when the ashes 

are scattered? 
 Yes - please call me to discuss my requirements 
 No – please scatter the ashes in the area indicated below at a 

time that is convenient to you 
General glades: 
 Albatross 
 Lapwing 
 Redwing 
 Skylark 
Children’s glades  
(only available for those under 18 years of age) 
 Kingfisher 
 Wren 

 
Option 2: Ashes to be removed from the crematorium 
 
 I will collect the ashes myself. Please call me when the ashes are ready. 
 I would like the funeral director / organiser to collect the ashes on my behalf. 
 I nominate the following person to collect the ashes on my behalf. Please contact them when the ashes are ready. 

Name:  

Address:  

Phone:  

Email:  
 
Option 3: Ashes to be held at the crematorium, pending applicants’ decision 
 
- Cremated remains will be held at the crematorium for up to one month with no charge 
- If desired, cremated remains may be stored for a longer period by prior arrangements and subject to a payment of a 

monthly fee* 
- The crematorium will attempt to contact the applicant if no instructions have been received upon the expiry of one 

calendar month (or longer period if so agreed)  
- If no instructions are received within the time specified, the cremated remains will be scattered in one of the scattering 

glades, chosen by a team member. A record will be kept of which glade the scattering took place in 
 
 Please hold the ashes for up to 1 month (free of charge) 
 Please hold the ashes for up to 6 months. I understand a monthly fee* is payable for this option which is payable at the 

point I arrange for the ashes to be scattered or collected 
 
* Please note a full list of fees and charges is shown on our website. Alternatively, you can request a copy by emailing us or calling 
our office 

PART 8 – MEMORIAL SERVICES 
We will hold an annual memorial service to commemorate all those cremated at Lelley Fields in that year. Everyone will be 
welcome, but we will send invitations to applicants prior to advertising events to ensure they can reserve a place if they wish to.  
  
 Yes, please send me an invitation 
 No, I am not interested in attending a memorial service 

 
East Riding of Yorkshire Council Crematorium Service collects, processes and stores a wide range of information, including some 
personal details, in order to deliver our services efficiently. We are responsible for managing the information we hold, and we 
recognise that this information is important to you. We take our responsibilities seriously and use personal information fairly, 
correctly and safely in line with the legal requirements set out by the GDPR. A full copy of the GDPR information can be found at 
https://www.eastriding.gov.uk/council/governance-and-spending/how-we-use-your-information/find-privacy-information/general-
privacy-information/  

PART 9 – APPLICANT’S CONFIRMATION AND DETAILS 

https://www.eastriding.gov.uk/council/governance-and-spending/how-we-use-your-information/find-privacy-information/general-privacy-information/
https://www.eastriding.gov.uk/council/governance-and-spending/how-we-use-your-information/find-privacy-information/general-privacy-information/
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Confirmation: I agree to adhere to the rules and regulations relating to the crematorium. I understand that a copy of these 
can be found on the crematorium website and that I can request a hard copy if I wish to. 
 
I understand and accept that the council: 

- Will take all reasonable care to comply with the instructions given above 
- Reserves the right to cancel any service in the event of severe weather or other circumstances 

outside the council’s control 
- Will endeavour to give such notice as circumstances allow when cancelling 
- Will not accept liability for any additional costs incurred in these circumstances 

 
I am aware that the council has a duty to protect the public funds it administers and to this end will use the 
information you have provided on this form for the prevention and detection of fraud and for updating the 
Authority’s systems and records. The council may also share the details with other council services and 
other bodies responsible for auditing or administering public funds for these and other lawful purposes. 
 

Full name: Mr / Mrs / Miss / Ms / Other:  
 

Relationship to 
deceased:  

Signature:  

Date:  
 

PART 10 – FUNERAL DIRECTOR / ORGANISER CONFIRMATION AND DETAILS 
Company:  

Address:  

Phone:  

Email:  
Confirmation: I confirm that I: 

 
- Have read Lelley Fields’ instructions for funeral directors / organisers 
- Certify that the coffin and its contents comply with the requirements as listed 
- Am aware that I must order any music and media required for the service directly from Obitus and 

that this order must be submitted at least 2 working days (48 hours) in advance of the service 
- Must submit all relevant paperwork to Lelley Fields no later than 12 noon 3 working days (72 hours) 

in advance of the service 
- Am aware that failure to submit the relevant paperwork in time may result in the funeral service / 

cremation being postponed and a fine being charged to the funeral company 
- Undertake to pay the crematorium the fees due in respect of the service on behalf of the Applicant 

for Cremation. 
 

Full name: Mr / Mrs / Miss / Ms / Other: 

Signature:  

Date:  
 

 


